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Introduction

Installation and Maintenance Instructions for Firmware Versions up to and Including V3.2X

This manual provides information pertaining to the installation, operation, testing, adjustment, 
and maintenance of the DigiTrace® Model 920 Series Heat Trace Control and Monitoring products.

Additional copies of the operating manual may be ordered separately through your Tyco Thermal 
Controls representative or online at www.tycothermal.com using the document number H56874.

Notice: The information contained in this document is subject to change without notice.

Certification

Tyco Thermal Controls certifies that this product met its published specifications at the time of 
shipment from the Factory.

Limited Warranty

This Tyco Thermal Controls product is warranted against defects in material and workmanship 
for a period of 18 months from the date of installation or 24 months from the date of purchase, 
whichever occurs first. During the warranty period, Tyco Thermal Controls will, at its option, 
either repair or replace products that prove to be defective.

For warranty service or repair, this product must be returned to a service facility designated by 
Tyco Thermal Controls. The Buyer shall prepay shipping charges to Tyco Thermal Controls and 
Tyco Thermal Controls shall pay shipping charges to return the product to the Buyer. However, 
the Buyer shall pay all shipping charges, duties, and taxes for products returned to Tyco Thermal 
Controls from another country.

Tyco Thermal Controls warrants that the software and firmware designated by Tyco Thermal 
Controls for use with the DigiTrace 920 Controller will execute its programming instructions 
properly. Tyco Thermal Controls does not warrant that the operation of the hardware, or soft-
ware, or firmware will be uninterrupted or error-free

Warranty Exclusion/Disclaimer

The foregoing warranty shall not apply to defects resulting from improper or inadequate mainte-
nance by the Buyer, Buyer-supplied software or interfacing, unauthorized modification or misuse, 
operation outside of the specifications for the product, or improper installation.

No other warranty is expressed or implied. Tyco Thermal Controls disclaims the implied warran-
ties of merchantability and fitness for a particular purpose.

Exclusive Remedies

The remedies provided herein are the buyer’s sole and exclusive remedies. Tyco Thermal 
Controls shall not be liable for any direct, indirect, special, incidental, or consequential damages, 
whether based on contract, tort, or any other legal theory.

Conducted and Radiated Emissions—FCC/DOC Statement of Compliance

This equipment has been tested and found to comply with the limits for a Class A digital device, 
pursuant to Part 15 of the FCC rules. These limits are designed to provide reasonable protection 
against harmful interference when the equipment is operated in a commercial environment. This 
equipment generates, uses, and can radiate radio frequency energy and, if not installed and used 
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